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Pitch is about convincing the client that the courtless choice is the right choice. The 
environment of your office, your appearance and demeanor, and the optimistic outlook of you 
and your staff are all critical components to helping the client choose intelligently. 
 

CREATING A SOOTHING SPACE 
(PITCH ENVIRONMENT) 

 
The space in which you work should reflect your personality and style. As a 

collaborative practitioner, you should strive to be a strong, calming influence, and your office 
should exemplify those qualities. Your office will affect how both your clients and also the 
other professionals on your team feel and act.  

If your office is a formal, sterile environment filled with long, menacing conference 
tables and stiff leather chairs, and located in a downtown high-rise, expect your clients to 
arrive stressed and nervous. If they are not used to maneuvering around the busy one-way 
streets amidst the hustle and bustle of downtown, they will be intimidated and uneasy before 
their collaborative session even begins. Finding parking in packed garages and feeling 
unsure of how to get from the garage to your office, can be annoying at best. Once they finally 
enter your building, the large lobby will likely overwhelm them. There, they might initially 
take the wrong elevator, one that does not even go to your floor.  

Once they finally reach your office, they might encounter an unfriendly receptionist 
behind a daunting, off-putting desk. The walls are stark, adorned only by intimidating 
diplomas and certificates. The office smells like strong cleaning solutions and is 
uncomfortably quiet; the only noise filling the air is the click-clack of the professionals’ high 
heels and Oxfords on the tile. All of the employees, from the receptionists to the partner 
attorneys, are dressed in stuffy suits with severe, gelled hair. Imagine how you would feel if 
you were they. Is this how you would want to start your emotional divorce journey? 

Now consider how the same clients might feel walking into an office located in an 
historic and restored home in a bucolic neighborhood with tree-lined streets and brick roads. 
They park their cars right outside of your office, noticing the pretty little flowers that line 
your sidewalk. They are greeted not only by your charming and welcoming assistant, but 
also by your tail-wagging, cuddly dog. They smell the aroma of freshly baked cookies and 
hear the soothing sound of a drizzling waterfall. They notice the light, calm colors of your 
walls that are decorated with local art.  

When they enter your conference room, they see a round table with comfy chairs 
surrounding it and notepads and pens on it. Your bubbly receptionist offers them a beverage 
and tells them to help themselves to the recently baked cookies and other refreshments on 
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the table. Once they have settled in, you immediately enter the conference room to welcome 
them, make sure they are well, and answer any questions.  

They notice that, similar to your receptionist, you are dressed in comfortable linen 
pants, a loose shirt, and sandals. It’s easy to understand why this scenario offers a much more 
calming and welcoming environment in which clients feel freer to open themselves up to 
explore the emotions necessary for a successful collaborative divorce experience. 

What kind of office do you have? What feelings does it evoke? It should elicit a safe 
frame of mind, a mood of belonging, support, compassion, and restoration. Are there aspects 
on which you could improve to create a more peaceful environment that better embodies 
your values? When evaluating your workspace to determine whether improvements are 
necessary, consider the following: 

 
1. Is there enough space for the entire collaborative team to meet 

comfortably?  
2. What is the first sight that someone sees when entering your space? Is it a 

calming sight, like artwork, a plant, or a window that looks out onto a 
pretty scene? 

3. Can quiet, tranquil music or soft, soothing sounds be heard? Is it subtle 
enough to be unobtrusive? Are the rooms of your office sound proof? 

4. Is your office set at a comfortable temperature? The ideal temperature in 
office environments is 70.88 degrees Fahrenheit. But pay attention to the 
cues of your guests. If everyone seems to be shivering and applying more 
layers of clothes, make it warmer. 

5. What colors are your walls painted? Bright colors promote higher focus 
and accuracy. Blue is calming, promoting clear, creative thinking. Pink 
decreases irritation and discouragement. Yellow allows for clear thinking 
and decision-making. Orange helps ease emotion and boost self-esteem. 
Lighter colors reflect light through the space and increase the amount of 
natural light.  

6. Do you have bathrooms, kitchen spaces, and extra private offices for off-
line meetings readily accessible? 

7. Is the lighting appropriate so that it is bright enough to work, yet not 
harsh? 

8. Do you have window coverings to allow for privacy? 
9. Do you have enough chairs? Are they of equal size so as not to make any 

one participant feel minimized?  
10. Is your conference table large enough to fit the members of your team, yet 

small enough to promote intimacy? Is it circular or oval? Is it an adequate 
size for your conference room so that participants don’t feel cramped? 

11. Is there other furniture available, like plush, cozy chairs and side tables for 
off-line meetings? 

12. Do you have artwork on the walls depicting calm scenes like landscapes 
and sunrises, snow-capped mountains, and white-sand beaches? 
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13. Do you have live plants and flowers? 
14. Do you have the appropriate equipment like computers, conference call 

equipment, projectors or whiteboards, etc.?  
15. Is the environment secure? Does the door remain locked at all times?  
16. Is your office in a convenient, easily accessible location? If not, are your 

providing your clients with clear, easy-to-follow directions, as well as 
information on where to park, which elevators to use, and what to tell your 
receptionist? When I was in a high-rise, I used to remind my clients to bring 
a sweater if they tended to get chilled easily. 

 
Collaborative professionals strive to promote a feeling of safety, trust, and well-being 

during a time when most clients feel immense stress. While how you act and what you say is 
important, your office ambiance and professional demeanor also greatly influence how your 
clients will feel during their process and how other professionals will see you. Unlike 
traditional litigation where a judge sits elevated at the front of the courtroom in her harsh 
black robes, ready to judge the most personal aspects of warring spouses’ lives, in CP, the 
professionals sit with the spouses as equals, with the common goal of reaching an acceptable 
resolution for this particular family. The collaborative team, as well as the professionals’ 
offices, should create safe havens in which peaceful divorce is possible. 

And keep in mind that all of these contributions to your office ambiance will promote 
your consults’ and clients’ abilities to make powerful and stress-less decisions, including 
their choice of divorce process. 

This is how we are changing the way the world gets divorced®. 


